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It seems like not a day goes 
by without the NHS being 
on the front page of the 
newspapers or the launch of 
yet another review or policy 
which will affect us all.

These are exciting and 
challenging times for the NHS 
and we must embrace changes 
with confidence.  We should be 
proud of the excellent care and 
service that we give in Sheffield.  I 
thought it would be helpful in my 
introduction here to give some of 
the key issues that are around at 
the present time.

The outcome of the Keogh 
report which looked into 14 Trusts 
with high death rates, coupled 
with the Francis Report into Mid 
Staffordshire Hospital will have 

implications from Board to ward 
level in every NHS organisation. 
One of the key themes of both 
reports was the need for openness 
and transparency with the 
public, patients and staff. This is 
important so that our patients 
can be reassured about the care 
they will receive; you and your 
colleagues feel able to raise any 
concerns or ideas for improvement 
and to ensure we all have the 
opportunity to learn from feedback 
regardless of whether it is positive 
or negative.

In July the first set of Friends and 
Family test results are published on 
the NHS Choices website.  Since 
April we have been asking patients 
on our wards and in the Accident 
and Emergence department one 

simple question – would you 
recommend our care to your 
friends or family? Each patient 
also has the opportunity to leave 
a comment and this feedback 
is invaluable. It means we have 
another source of information to 
identify where we are doing well 
and where we could improve. The 
results will be published on our 
website by ward and department.

This month also saw the 
publication of individual surgeon’s 
mortality rates on the NHS 
Choices website and in the media. 
Sheffield led the way in this area 
over 10 years ago, when our 
cardiac surgeons published their 
surgical outcomes.

The NHS landscape we are 
used to is certainly changing in all 

sorts of ways. 
Increased 
openness and 
transparency 
is just one 
aspect. Over 
the coming months I will be 
keeping you up to date with how 
the changes will impact here in 
Sheffield and during my visits to 
wards and departments we will 
have further opportunity to discuss 
the challenges and opportunities.

I hope you enjoy reading 
the remainder of the 
magazine – it certainly is a 
bumper summer edition!

Andrew Cash 

Welcome to the Summer edition of LINK magazine.

The information is being published 
on the NHS Choices website for 
the first time to show patients 

how well consultants across England 
perform. Patients can see the number 
of times a surgeon has carried out a 
procedure, their mortality rates and 
whether or not they are performing 
within the expected range. 

The new national performance reports 
have identified many of Sheffield surgeons 
are among the very best in the country with 
mortality rates below the national average.

Vascular, hip and knee, thyroid, endocrine 
and cardiac surgery have been the first to be 
published. Details on other specialities will 
emerge in the coming months.

All vascular, endocrine, thyroid, cardiac 
surgeons and orthopaedic surgeons (hip and 
knee) working in Sheffield Teaching Hospitals 
had death rates which fall within the expected 
range or are better than the national average.

Dr David Throssell, Medical Director, said that 
the publication of the data will be beneficial for 
both patients and healthcare staff.

“We very much welcome the opportunity 
to be open about our performance and 
provide patients with more information. 
Patients should be able to see how individual 
doctors are performing. That principle has 
been agreed for many years and has been 
successfully implemented in cardiac surgery. 

Indeed Sheffield was one of the first Trusts to 
publish outcomes for cardiac surgery as long 
ago as 2005.

The Summary Hospital-level Mortality 
Indicator (SHMI) is recognised as the best 
indicator of the overall quality of care an 
organisation provides. We have had consistently 
lower than average mortality rates for a 
number of years. The national average is 
calculated at 1 and Sheffield Teaching Hospitals 
Trust is below this at 0.9. Mortality rates are 
regularly monitored and we have an alert 
system in place if there is an unexpected 
variance from the expected figures. This enables 
quick investigation and action to address any 
problems. We are constantly looking at where 
we can further improve patient safety and 
outcomes and we monitor a range of indicators 
such as readmission rates, and length of stay in 
hospital to ensure we are aware of any issues 
as early as possible.

Mortality rates should not be seen in 
isolation as defining how well or not any one 
service or individual consultant is performing. 
But if used alongside all the other information 
and evidence available at an individual 
hospital, local health economy and national 
level, it can and will help us understand what 
we are doing well and where we need to look 
more closely and work differently to potentially 
make improvements.”

However, whilst welcoming the increased 
transparency of clinical outcomes, Dr Throssell 

also believes the publication of any data must 
be reported very carefully and in a way which 
the public can easily understand.

“The data collected must of course be 
accurate, but reporting that data isn’t so 
straightforward because the figures also need 
to reflect the level of risk involved, and that’s 
different for each patient as well as each 
procedure. Mortality rates for an individual 
surgeon are affected by the particular mix of 
patients who they treat, and so the figures 
published must be risk adjusted. Data which 
has not been risk adjusted should not be used 
to compare individual surgeons as it could give 
a misleading picture.

For example, after careful consideration 
and assessment of the patient, some highly 
skilled surgeons may be prepared to undertake 
an operation, which other less experienced 
surgeons may have felt unable to do. There 
may also be patients who are very sick and 
therefore the risk of an operation is greater 
than if the patient was healthy.

We are a tertiary centre which means we 
are a centre of excellence for many operations 
and procedures and attracts patients from 
across the UK. As a consequence, a higher 
percentage of more complex surgery is 
performed, very often on some of the sickest 
patients. This can affect the raw performance 
data compared with other hospitals which 
perform more routine operations on patients 
who have less risk of complications. Risk 
adjusted data is important given this scenario 
because it allows patients to compare hospitals 
on a like for like basis.”

surgeon’s mortality rates
Trust welcomes the publication of

The Trust has welcomed the national publication of 
surgeon’s mortality rates and other clinical outcomes.
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Dawn, who cares 
for elderly 
patients on 

Brearley 5 at the Northern 
General Hospital, 
was awarded a prize 
from Sheffield Hallam 
University’s Mentor 
Conference after being 
nominated by student 
Charlotte Kelly. Charlotte 
said: “Dawn takes great 
pride in her work and 
encourages others to do 
the same. She has been 
an outstanding mentor 
and role model to me, 
and she always puts her 
patients before herself. 
I have a great respect 
for Dawn and can only 
hope to be as caring or 
knowledgeable a nurse 
as she is.”

Hilary Chapman, 
Chief Nurse said: 
“Here at Sheffield 
Teaching Hospitals 
our ethos is that 
we are proud to ‘make 
a difference’ to our patients 
lives and Dawn is a shining 

example of living the values 
that we feel are so important 
to ensure we provide high 
quality patient care. Putting 
patients-first, being respectful, 
compassionate and caring 
are just some of the qualities 
which Dawn and other 
nursing staff work hard to 
pass on to our students.”

Jane Hopkins, Nurse 
Director for Emergency Care, 
presented Dawn with her 
certificate, fob watch and a 
gift card on her ward. 

Jane said: “Dawn is 
passionate about patient 
care and pays attention 
to the smallest details 
which really makes a 
huge difference. She 
is a perfect example 
of a nurse who 
embraces our PROUD 
values everyday and 
passes these values 

onto her students. Dawn 
excels at her privileged role 
of transforming what has 
been learnt in the classroom 
into clinical practise by 
utilising her own skills and 
knowledge from her many 
years of experience to ensure 
the students get the most 
out of their placement. I was 
delighted to present Dawn 
with her well deserved prize 
from the University.”

Proud
to make a Difference to 
Nurses of the Future

The Trust has developed a 
partnership with healthcare 
professionals in Kumi, Uganda 
to provide inspiration, promote 
initiative, foster understanding and 
facilitate change.

Helen Cotton, Operational Manager, 
Jude Stone Service Improvement Facilitator 
in Urology and Emergency Dr Caroline 
Worsley were part of a team of 12 who 
travelled to Uganda between April and 
May 2013.

Jude and Helen did a presentation for 
all hospital staff to explain how the NHS 
operates and talk about the improvement 
work they have been part of at Sheffield 
Teaching Hospitals.

They also met with the hospital 
manager to share knowledge on health 
management. Helen said: ‘The people we 
met were incredibly welcoming and really 
prioritised relationship over task. Some of 
the challenges they face are very different 
to ours including staff recently going six 
months without pay and the hospital 
going three months without water! But 
there were also similarities.”

“The trip also made me really thankful 
that we have the NHS whereas Ugandan 
people often don’t access healthcare 
until they are severely ill because of 
financial constraints. The trip gave me 
an interesting perspective on a totally 
different healthcare system.”

Learning 
from our 
differences

Dawn has passed on her hard work ethic and 
dedication to looking after patients with care and 
compassion to many budding nurses over the past ten 
years of being a qualified mentor. 
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The winter of 2012-
2013 was a particularly 
challenging period at 

Sheffield Teaching Hospitals. 
Due to the increase in 
capacity and demand, and 
an evident increase in the 
dependency of patients in 
the Emergency Care Group, 
staff were under enormous 
pressure for a prolonged 
period of time. Throughout 
this time staff throughout the 
Trust pulled together to meet 
the challenges and to ensure 
continuity of care and service 
provision to patients despite 
the challenging circumstances.

Jane Hopkins, Nurse Director 
for Emergency Care, said: 
“Through the commitment, 
care, compassion, competence, 
communication and courage 
of our staff, we managed 
to maintain a culture of 
compassionate care and “touched 
people’s lives” at times when it 
really mattered to them.”

Here are some examples 
of positive feedback received 
from patients and their families 
between January and March 
2013 which demonstrate the 
Trust’s PROUD values in practice in 
Emergency Care.

Compassion in Emergency Care
I 

observed the 
staff on Brearley 
7 to be unfailingly 
kind and patient. The 
ward was spotless. 
When my mother 
passed away my 
husband and I were 
met with the utmost 
sensitivity, compassion 
and kindness by the 
staff nurse on 

duty.

I would like 
to thank all the 
wonderful doctors 
and nurses and 
other medical staff 
in both A&E and 
on the SAC ward 
who helped me….
the care I received 
from everyone at 
the hospital was 
second to none 
and I am truly 
grateful for all 
your help.”

Over the past six months our 
Trust has experienced an 
immense level of pressure 

with record emergency admissions. 
To help the Trust cope with the 
rise in demand the Accident and 
Emergency Department at the 
Northern General Hospital is 
undergoing a £4 million expansion 
and the first phase of this, a 
refurbished and expanded Clinical 
Decisions Unit opened in May.

The second phase of the refurbishment will 
include four new resuscitation beds, doubling 
capacity for these critically ill patients. The new 
facilities will also improve privacy and dignity 
on the Unit with the fitting of individual 
cubicles to replace curtains along with two 
new ‘Pit stop’ Triage bays to allow senior 
decision making to take place upon arrival in a 
private area and to streamline hand over from 
the ambulance service.

The Trust is also working with its partners 
across the city including the GPs, the walk-in 

centre, the ambulance service and others to 
continually assess how services are provided 
and how they can be improved. Richard Parker 
Deputy Chief Operating Officer, said:

“It’s really important that when people in the 
city need to use health services urgently we are 
able to provide the best possible care for them. 
For this reason, we work very closely with all of 
our partners in the city, including the GPs, the 
walk-in centre, the ambulance service and others 
to continually assess how we are providing the 
services and how they can be improved.

Challenge
Rising to the
National NHS performance data has shown that 
Trust’s across the country have been struggling to 
cope with the highest level of demand in Accident 
and Emergency since 2004.

A&E staff at the Northern General
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Food poisoning is 
usually mild, and 
most people get 

better within a week. But 
sometimes it can be more 
severe, even deadly, so it’s 
important to take the risks 
seriously. Children, older 
people and those with 
weakened immune systems 
are particularly vulnerable to 
food poisoning. 

“The safest option is to cook 
food indoors using your oven,” 
says a spokesperson from the Food 
Standards Agency (FSA). “You can 
then put the cooked food outside 
on the barbecue for flavour.” This 
can be an easier option if you’re 
cooking for a lot of people at the 
same time. 

If you are only cooking on 
the barbecue, the two main risk 
factors are:  
•  undercooked meat 
•  spreading germs from raw meat 

onto food that’s ready to eat 
This is because raw or 

undercooked meat can 
contain germs that cause food 
poisoning, such as salmonella, 
E.coli and campylobacter. 
However, these germs can be 
killed by cooking meat until it is 
piping hot throughout.  

Germs from raw meat can move 
easily onto your 

hands and 

then onto anything else you touch, 
such as food that is cooked and 
ready to eat

Cooking meat on  
a barbecue

When you’re cooking any 
kind of meat on a barbecue, 
such as poultry (chicken or 
turkey), pork, steak, burgers or 
sausages, make sure:
•  the coals are glowing red with a 

powdery grey surface before you 
start cooking, as this means that 
they’re hot enough 

•  frozen meat is properly thawed 
before you cook it 

•  you turn the meat regularly and 
move it around the barbecue to 
cook it evenly 

Remember that meat is safe to 
eat only when:
•  it is piping hot in the centre  
•  there is no pink meat visible 
•  any juices are clear 

“Don’t assume that because 
meat is charred on the outside 
it will be cooked properly 
on the inside,” says the FSA 
spokesperson. “Cut the meat at 
the thickest part and ensure none 
of it is pink on the inside.”

Some meat, such as steaks 
and joints of beef or lamb, 
can be served rare (not 
cooked in the middle) as 
long as the outside has been 
properly cooked. This will kill 
any bacteria that might be 
on the outside of the meat. 

However, food made from 
minced meat, such 

as sausages 

and burgers, must be cooked 
thoroughly all the way through. 

Raw meat

Germs from raw meat can 
move easily onto your hands 
and then onto anything else you 
touch, including food that is 
cooked and ready to eat. This is 
called cross-contamination. 

Cross-contamination can 
happen if raw meat touches 
anything (including plates, cutlery, 
tongs and chopping boards) that 
then comes into contact with 
other food. 

Some easy steps to help prevent 
cross-contamination are:  
•  always wash your hands after 

touching raw meat 
•  use separate utensils (plates, 

tongs, containers) for cooked 
and raw meat 

•  never put cooked food on a 
plate or surface that has had raw 
meat on it 

•  keep raw meat in a sealed 
container away from foods that 
are ready to eat, such as salads 
and buns  

•  don’t put raw meat next to 
cooked or partly cooked meat on 
the barbecue 

•  don’t put sauce or marinade on 
cooked food if it has already 
been used with raw meat 

Keeping food cool

It’s also important to keep 
some foods cool to prevent food 
poisoning germs multiplying. 

Make sure you keep the 
following foods cool: 

•  salads 
•  dips 
•  milk, cream, yoghurt 
•  desserts and cream cakes 
•  sandwiches  
•  ham and other cooked meats 
•  cooked rice, including rice salads 

Don’t leave food out of the 
fridge for more than a couple of 
hours, and don’t leave food in 
the sun. 

See the Food Standard Agency’s 
at: http://www.food.gov.uk/news-
updates/campaigns/germwatch/
resources/#.UUrlo2FlfSg

Fire safety 
Make sure your barbecue is steady 
on a level surface, away from 
plants and trees.  
The Fire Service advises covering 
the bottom of your barbecue with 
coal to a depth of no more than 
5cm (2in). Use only recognised 
firelighters or starter fuel, and then 
only on cold coals. 
Never use petrol on a barbecue.  
See more on the Fire Service’s at:  
http://www.fireservice.co.uk 
/safety/barbecue

Summer 
Summer is here and everyone loves a good barbeque. 
However, food poisoning cases double over the summer, so 
remember these simple steps to help keep food safe.

Congratulations to all 
those who took part in 
the challenge on Friday 
21st June.

Over 50 member of 
staff put their stamina to 
the test by climbing 286 
steps at the Hallamshire 
Hospital. The event aimed 

to promote exercise 

and the idea of using the stairs 
rather than the lift. 

Organiser Claudia Westby 
from the Trust’s Health and 
Wellbeing Committee said: 
“Once you’ve done this 
challenge, taking a few flights 
of stairs a day will feel like a 
breeze! Using the stairs burns 
almost 5 times more calories 
than taking the lift.

The Tower Challenge 2013

“Don’t assume 
that because meat 
is charred on the 
outside it will be 
cooked properly on 
the inside,” 

Health



Do you want to lose weight, 
improve your health and 
change your life for good?  
Why not come to the Weight 
Management classes?

These days we live in a world where 
we’re encouraged to eat more and 
move less, with the result that more 
of us are becoming overweight or 
obese.  Today, 26% of us are obese, 
and 68% of men and 58% of women 
are overweight or obese.  The impact 
of this on our health means that 
increasingly, weight-related health 
conditions such as Type 2 Diabetes, are 
becoming more and more prevalent.

As part of the Trust’s overall health 
and wellbeing initiative we are planning 
to run another programme of Weight 
Management classes.

The programme will be delivered 
by HCPC-registered Dieticians who 
will also provide support to staff 
throughout the programme.

During the programme you will first 
of all explore your personal readiness 
to change.  

You will develop an individual 
personal eating plan and learn about:
•  nutritional balance and 

physical activity
•  menu planning, healthy eating with 

all the family
•  eating out and special social occasions
•  food portioning with real food
•  cognitive behaviour therapy eg 

hunger score, triggers, comfort eating                       
You will benefit from attending 

the weekly sessions to help build up 
a plan that is realistic for you, and 
provide the tools which will support 
lifelong changes that are realistic 
and sustainable.

The programme will cost 
approximately £25 in total which will be 
deducted from pay in one payment.

If you are interested in taking 
part in the Weight Management 
programme please contact Deborah 
Wardle, Assistant Head of Employee 
Relations, telephone (30) 52601 or at  
Deborah.Wardle@sth.nhs.uk

Weight 
Management

SafeSun
Check your Sun Care Practice
How fantastic to finally 
see the sunshine and 
let’s hope it continues 
throughout the summer. 
However while we are 
enjoying more time 
outside, we should also 
remember to keep sun 
safe. The advice below will 
help you to make the most 
of the summmer weather.

Sunburn 

•  Short-term overexposure to 
sun can cause burning. 

Heat Exhaustion 

This occurs when the 
temperature inside the body 
(the core temperature) rises 
higher than the normal body 
temperature (37° C) up to  
40°C (104°F).     

Avoid the sun as much 
as possible when the 
sun is strong

•  In the UK, stay in the shade 
or indoors as much as 
possible between 11 am 
and 3 pm in the summer 
months (May to September).  
This applies all year round 
in hotter countries nearer to 
the equator. 

Cover Up 

•  Wear wide-brimmed hats with 
a brim that goes all around 
the hat to protect the face 
and neck. 

•  Wear loose baggy T Shirts (or 
even better – long sleeved 
tops) and baggy shorts. 

•  Wear wrap-around sunglasses 
(your eyes can get sun 
damage too). 

Use high factor 
sunscreen liberally 

•  You should apply sunscreen 
of at least sun protection 
factor (SPF) 15 (SPF 30 for 
children or people with pale 
skin) which also has high 
UVA protection. Although 
SPF 15 sunscreen should be 
sufficient for adults who do 
not have pale skin as long as 
it is applied adequately, some 
authorities recommend that 
factor 30 sunscreen should 
be used for everyone because 
much less cream is often 
applied than is recommended 
by the manufacturers. 

•  The SPF label shows the 
protection against UVB, 
which leads to sunburn and 
the damage that can cause 
skin cancer. 

•  It is also important that 
your high SPF sunscreen 
also has a high level of UVA 
protection. UVA can cause 
ageing effects of the skin and 
also, potentially, the damage 
that can cause skin cancer.  
Sunscreens with high UVA 
protection will have a high 
number of stars (these range 
from 0-5). 

•  Be sure to cover areas which 
are sometimes missed, such as 
the lips, ears, around the eyes, 
neck, scalp (particularly if you 
are bald or have thinning 
hair), backs of hands and tops 
of feet. 

Ideally:- 

•  Apply sunscreen 20-30 
minutes before going out 
into the sun (it takes a short 
time to soak into the skin 
and to work). 

•  Re-apply frequently, at least 
every two hours, and always 
after swimming, towelling 
yourself dry or excessive 
sweating (even those that are 
labelled waterproof). 

•  Re-apply to children even 
more often. 

Sunshine and Vitamin D 

•  Vitamin D is vital for good 
health.  Vitamin D is made 
in the skin with the help of 
sunlight.  Sunlight is actually the 
main source of vitamin D, as 
there is very little found in the 
foods that we eat. 

•  This means that to be healthy 
you need a certain amount 
of sun exposure.  There is 
concern that some people 
may go to the extreme of 
avoiding the sun altogether 
and then become deficient 
in vitamin D.  The aim is to 
enjoy the sun sensibly, so as 
to make enough vitamin D, 
whilst not increasing the risk 
of skin cancer. 

For more information visit:
www.cancerresearch.org/sunsmart
www.patient.co.uk

“Wear wide-
brimmed hats with 

a brim that goes 
all around the hat 
to protect the face 

and neck.” 
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One of these patients 
was Ellis Rippon who 
recently celebrated 

his one hundredth birthday 
at the Trust’s Assessment and 
Rehabilitation Centre (ARC) 
with staff and new found 
friends after completing a 
programme to prevent falls 
and promote independence.

Ellis still lives at home 
in Crosspool completely 
independently but unfortunately 
suffered five falls in the last 12 
months. The ARC supports patients 
like Ellis to prevent unnecessary 
admissions to hospital or long term 
residential care.

Jo Burton, Physiotherapist at the 
ARC, based in Netheredge, said: 
“It was lovely to celebrate Ellis’s 
100th birthday and his success in 
completing our eight week course, 
he really enjoyed his birthday party 
and didn’t want it end! For older 

people like Ellis, keeping their 
independence is so important to 
them so it is great to be a part of 
supporting them to keep it. Ellis 
has a great sense of humour and 
is a bit cheeky, he doesn’t suffer 
from any illnesses and has a very 
good memory. He really enjoys 
his gadgets at home and loves to 
listen to music, he has six stereos 
in his house!”

The day rehabilitation service 
is for adults with any condition 
that affect daily functioning 
such as those who suffer from 
stroke, Parkinson’s disease or 
those prone to or at risk of falls. 
A multidisciplinary team provides 
assessment and rehabilitation 
treatment during the day to help 
improve a patient’s ability to carry 
out normal daily activity and also to 
prevent any further decline.

Jo added: “Ellis has not fallen 
since he started the programme 

and his confidence has greatly 
improved. When he first came to 
the service it took Ellis 31 seconds 
to walk to the end of the room 
and back with the help of his three 
wheeled walker, now he can walk 
the same distance in 19 seconds 
without his walking aid. His balance 
has also greatly improved.”

 “The patients visit ARC for one 
full action packed day a week 
and often form great friendships 
within their groups over the eight 
week programme. They exercise in 
the morning and have education 
and relaxation sessions in the 
afternoon. The exercise sessions 
include working on balance and 
strengthening and also confidence 
building. The educations sessions 
differ every week from falls 
awareness, home safety, healthy 
eating, health promotion and 
anxiety management.”

Ellis’s party coincided with the last 

day of the group’s course at ARC. 
He said: “Thank you to all who 
made my 100th birthday so special. 
I have enjoyed my course at ARC 
very much indeed, and I’m sorry it’s 
finishing. The nurses are lovely, my 
walking has improved and I feel a 
lot better now. The staff and other 
patients brought in lots of food for 
my party and one of the patients 
daughters made me a lovely cake in 
the shape of tea and biscuits which 
is my favourite. The staff made a 
great effort to make the day special 
and decorated the hall with banners 
and balloons and played my music. 
One member of staff made me a 
funny hand made card with pictures 
of me and the others in the group 
from the ARC.“ 

Jo added: “Ellis is really 
motivated on the course and even 
sets himself new challenges for 
improvement. He has a treadmill at 
home that he uses to practice his 
walking and he now enjoys walks 
around the supermarket holding 
on to the trolley. All the ladies on 
the course commented on how 
well Ellis is doing and his improved 
walking. He has really enjoyed the 
course and socialising.”

for 100th birthday party after getting steady on his feet
Ellis thanks ARC
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Over 39650 patients over the age of 50 found themselves 
needing our care after suffering a fall in 2012/13. The most 
common type of fall was stumbling or tripping, falling while 
getting out of bed or slipping on ice/snow.
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Hilary joined the Trust 
as Chief Nurse in 
March 2006 before 

taking up her current role of 
Chief Nurse/Chief Operating 
Officer in December 2009. 
Having previously held 
the post of Chief Nurse at 
the University Hospitals 
Coventry and Warwickshire 
NHS Trust, Hilary came back 
to her roots in Sheffield 
where her nursing career 
began 31 years ago. Hilary 
completed her training at the 
Northern General Hospital 
where she progressed to 
staff nurse, then sister in 
both the cardiothoracic and 
critical care areas. 

Hilary, who was recently 
recognised in the Health Service 
Journal as being one of the top 
100 clinical leaders in the country, 
provides nursing and midwifery 
advice to the board, managers and 
clinicians. She ensures that the 
Trust provides clinical services that 
are effective and safe and develops 
strategies to ensure effective 
infection prevention and control 
measures are in place.

Hilary said: “I have gained a 
huge amount from working all 
over the country but it was always 
my ambition to return to Sheffield, 
my home city. I really enjoyed 
having worked alongside so many 
of the staff at STH earlier in my 

career. So many of our staff stay in 
Sheffield and their families follow 
them to work here. It is becoming 
more frequent that I work 
alongside people who I remember 
being born(!) but that loyalty in 
our staff is one of the best things 
about our organisation and I am 
proud to be part of it.”

Hilary has worked at regional 
and national level, making major 

contribution to health policy, 
system reform and healthcare 
delivery. She has played an 
influential role in numerous 
national boards including the 
National Quality Board, the NIHR 
Advisory Board, the Centre of 
Excellence Advisory Board - Next 
Stage Review and the Advisory 
Panel to NHS Chief Executive and 
Minister for Health, High Quality 
for All.

 As well as her executive 
roles, Hilary regularly undertakes 
at least one clinical shift every 
month which she describes 
as being ‘one of the most 
important and valuable things’ 
she does. She added: “I think 
its vitally important to keep 
a clear view of how things 
are at the bedside, in the 
patients’ home or in the clinic 
or operating theatre. When you 
are in a leadership position, it is 
important that all that you do 
connects with reality informed 
by those who deliver care. I 
always learn something when 
I’m working clinically and it’s a 
great opportunity to meet staff 
in the care environment. I always 
enjoy my time in practice, I am 
fiercely proud to be a nurse and 
have always considered it to be 
a privilege to be able to touch 
people’s lives in the way that 
nurses alongside many other 
healthcare workers do.”  

Professor Hilary Chapman CBE, 
Chief Nurse/-Chief Operating Officer

Getting to K now You

“Loyalty in our staff 
is one of the best 
things about our 

organisation”

What are your  
main responsibilities?

Providing highly visible 
leadership to the Trust’s nursing 
and midwifery workforce 
and to foster a culture that 
values continuing professional 
development, empowering 
nurses and midwives to achieve 
excellence in the delivery of 
patient care, clinical outcomes 
and patient experience

What part of your job do 
you enjoy the most?

I really value the variety in my 
role. I have the privilege of being 
able to put my uniform on and 
work in any clinical area in our 
hospitals and community and 
the next day, I can be helping 
to shape policy nationally that 
governs the way our health 
services are delivered. I enjoy 
working as part of many different 

teams and am lucky to work 
amongst some of the best people 
in the NHS. 

What are the key issues 
that are occupying you at 
the moment?

As always, doing our best for 
our patients and that can range 
from ensuring they can access 
our services to enabling staff to 
delivering excellent care

Quick Fire Questions

This summer we’re 
inviting you to Move 
More and help create 
a culture of physical 
activity in Sheffield. Visit 
movemoresheffield.com 
to find out what is going 
on and how you can  
get involved.

The world we live in doesn’t 
make being physically active 
very easy, in fact, it’s easier to 
Move Less than it is to Move 
More. Fancy changing that? 
We do, and so we’re inviting 
everyone in Sheffield to join 
in by simply Moving More 
between 27th July to 10th 
August 2013. Move More 
and you’ll feel better, look 
better, work better and play 
better and potentially save 
money. You decide the What, 
Where, When and How and 
You determine Why - it’s your 
choice. Do Something fun, Do 
something new, Do something 
on the way to work, Do 
something with the family, Do 
something with friends, Do 
something for you...you get 
the idea.

There are a million and one 
ways to Move More but if 
you fancy doing something 
with other people, at an 
organised event or local venue 
then why not try one of the 
all-inclusive Parkrun events 
on 3rd August or one of the 
hundreds of other events 
taking place across the city 
(visitmovemoresheffield.com 
for info). Whatever you decide 
to do make sure you’re part of 
this unique event.

Tell us what you’re planning 
on doing to Move More:  
twitter:@movemoresheff  
facebook:movemoresheffield
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In the first of a two-
part series we focus on 
four of our six academic 

directorates, who they are and 
what their work could mean 
for future patients.

Cardiology and 
Cardiothoracic Surgery

The cardiology and cardiothoracic 
surgery directorate has an ambitious 
portfolio of research, and is at the 
forefront of a number of leading 
national and international studies in 
the field.

 Led by cardiologists, 
cardiothoracic and thoracic 
surgeons, including four 
clinical academics, the 
directorate produces 
a wide range of 
research from 
drug trials for 
heart failure to 
new devices 
and methods 
in surgery.

 As well as establishing a research 
patient panel in 2009, cardiologists 
from the directorate have been 
awarded around £600,000 by 
the Department of Health and 
Wellcome Trust to further develop 
a brand new 3-D heart computer 
modelling system. This system could 
help detect heart disease more 
simply and more reliably during an 
angiogram procedure. 

 Professor Rob Storey and his 
team were also at the helm of the 
groundbreaking PLATO study. This 
international study led NICE to 
recommend the use of ticagrelor, 
a drug which can be taken in 

combination 
with low-
dose aspirin 
for up to 
12 months, 
in adult 
heart attack 
victims. The 
drug is now 
in use in 80 
countries 
across the 
world.

 Other 
studies 
include the 
development 
of a 
biophysical 
model to 
predict which 

patients with 
heart failure will 

benefit from a 
special pacemaker 

to re-coordinate the 
action of the right 

and left chambers of 
the heart.

Neurosciences

The neurosciences department 
was the first to achieve the Trust’s 
academic directorate status 

in 2011, and boasts a national 
and international reputation for 
providing specialist services for 
patients with multiple sclerosis, 
ataxia, motor neurone disease, 
epilepsy, and other disorders of 
the brain, spinal cord and nerves. 
As well as winning a number of 
international awards and prizes, 
researchers have secured funding 
from key high-profile bodies such 
as the Wellcome Trust, the Medical 
Research Council and the National 
Institute for Health Research (NIHR).

Headed up by Professor Pamela 
Shaw – one of 19 clinicians and 
academics across the country 
recently awarded distinguished 
senior investigator status by the 
NIHR for outstanding work in her 
field – the department aspires to 
become the best regarded regional 
neuroscience department in the UK.

Oral and Dental

The Charles Clifford Dental 
School is internationally renowned 
for its oral and dental studies, 

and has successful collaborations 
with leading groups of scientists 
worldwide. Over the past two years, 
the number of patients recruited to 
studies has grown significantly. In 
2008 its research was branded as 
‘world-leading’ and ‘internationally 
excellent’ by the Research 
Excellence Framework, who assess 
the quality of research in UK higher 
education institutions.

The directorate is working with 
researchers in the USA to trial a 
revolutionary ‘laboratory on the 
chip’ device which could be used 
to determine if a patient has oral 
cancer. The Department of Health 
now recommend special ‘powered 
rotation oscillation’ toothbrushes 
which have a three-dimensional 
rotating head action as their 
evidence-based toolkit for dental 
prevention following research 
undertaken by the Oral and 
Dental directorate.

Other cutting-edge studies 
include an investigation into 
different surgical methods for 
nerve repair and growth and the 

Spotlight
on our Academic Directorates
SINCE 2011 a number of key research departments have successfully undergone a 
rigorous authorisation process leading to academic directorate status. The prestigious title, 
which is awarded by the Trust in partnership with the University of Sheffield, recognises 
them as centres of excellence for innovating research that could transform patients’ lives.

3-D models of the hip 

created by specialised 

medicine researchers

The Oral 
and Dental 
Academic 
Directorate’s 
revolutionary 
‘laboratory 
on a chip’ 
technology for 
mouth cancer 
detection



Heart researchers from the Trust, including Dr Julian Gunn, are building a new 3-D heart computer 
modelling system. Experts say it offers a huge step forward in the treatment of heart disease, the 
UK’s biggest killer

Our Academic 
Directorates – 
Who We Are
1.  Cardiology and 

Cardiothoracic Surgery
2.  Diabetes and Endocrinology
3. Neurosciences
4.  Oral and Dental Services
5.  Respiratory Medicine
6.   Specialised Cancer, 

Communicable Diseases  
and Medicine and 
Specialised Rehabilitation

development of individually tailored 
dental and facial parts for surgery 
treating injuries and defects in the 
head, neck, face, jaws and the hard 
and soft tissues of the mouth. A 
patent application for the use of an 
anti-scarring device for 
nerve repair surgery has 
also been made.

Specialised Cancer, 
Communicable 
Diseases and 
Medicine and 
Specialised 
Rehabilitation

Merging with the 
communicable diseases 
and specialised cancer 
directorates earlier this 
year, the specialised 
medicine directorate investigates 
a wide range of illnesses including 
bone disease, rheumatology and 
skin diseases. They also study end 
of life care. A few examples of 
the types of studies they run are 
as follows:
•  Understanding why new bones 

form quicker in teenagers than in 
old people

•  Creating 3-D models of the hip
•  Examining links between 

employee wellbeing and exercise
•  Studying what the impact of 

introducing breast screening 
programmes to more  
elderly people

•  An outreach cancer support study 
in Vietnam

•  Ways in which hospital 
environments can be improved 
for patients reaching the end of 
their life.

The directorate is committed 
to improving training and 
education in research, and has 
set up undergraduate teaching 
champions in haematology and 
rheumatology to encourage 
training and education. 
Postgraduate programme 
directors and educational 
supervision has also been 
established within the directorate.

 Other training initiatives 
include organising events 
to encourage research 
participation, encouraging staff 
to develop their own research 

ideas or become involved in 
studies through workshops led 
by the directorate’s lead nurse 
and research coordinator. A 
national competency-based 

teaching and assessment 
programme for nurses 
has also been developed 
to enable them to gain 
the knowledge and 
skills necessary to work 
effectively in  
clinical research.

 The communicable 
diseases directorate 
specialises in research in 
a number of key areas 
including hepatitis, severe 
infections usually acquired 
in the community such as 
meningitis, vaccines, HIV, 

sexual health and public health. It 
has strong partnerships with the 
South Yorkshire HIV Network, the 
Sheffield Community and Sexual 
Health service and the Centre for 
HIV and is recognised nationally for 
its contribution to research funding 
committees, training and  
helping to set up national 
guidelines for treatment in 
communicable diseases.

Next issue: spotlight 
on Diabetes and 
Endocrinology, Respiratory 
Medicine and Specialised 
Cancer directorates.

“FOUR decades ago most 
people with leukaemia 
were expected to die. Today 
most people can expect to 
be cured. The reason is that 
a lot of people with the 
illness take part in health 
research trials.”

Professor Simon Heller, Director 
of Research and Development, at 
Sheffield Teaching Hospitals.

On International Clinical 
Trials Day research teams 
across the Trust celebrated the 
groundbreaking research they 
do – running a series of activities 
giving an insight into clinical 
research and its impact on 
patient care. 

At the Hallamshire staff 
showcased work in a large 
exhibition, while at the Northern 
General a series of talks outlining 
patient and public involvement in 
research took place. The National 
Institute for Health Research’s 
Clinical Research Facility and 
Weston Park Hospital both 
opened their doors to the public. 
There were also colourful displays 
in outpatient areas at the Charles 
Clifford Dental School. All were 
backed by brand new ‘Thanks to 
clinical research’ posters, pull-up 
banners and stickers. 

The events took place on 
Monday 20 May, the day Scottish 
doctor James Lind began the first 
modern clinical trial.

Interested in clinical research? 
Find out how you could make a 
difference. Email  
getinvolved@sth.nhs.uk or visit  
www.sth.nhs.uk/research-
innovation. Alternatively, call  
0114 226 5935.

Clinical Research staff back 
the ‘It’s Ok to Ask’ campaign 
on International Clinical 
Trials Day.  The campaign 
encourages people to 
ask their doctor, nurse or 
consultant about clinical 
research opportunities.

Patients 
urged to get 
involved
in clinical trials
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I would like to become a member of the SUPER DRAW and be eligible for all 
membership benefits and entry into all related draws.

Super Draw Membership Application

Super Draw Lottery
Sheffield Hospitals Charity are now proud members of Super Draw. Playing the weekly Super Draw lottery is not only an easy way to 

support the work we do for patients but also a great chance to win some fantastic prizes, including a jackpot of £2000 every week.

✁
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The Trust are looking for 
Registered Nursing staff to 
volunteer to help with the 
2013/14 staff vaccination 
programme and be trained 
in administering influenza 
vaccination to Trust  
wide colleagues.  

This role will play an important 

part in improving staff vaccination 

uptakes, reducing infection rates 

amongst patients and staff as well 

as making a positive contribution 

to helping the Trust help cope 

with increased demand in winter 

when potentially more staff can 

often become ill with flu if  

not vacinated.

Sheffield Occupational Health 

Service will be setting up a training 

programme for any Registered 

Nurse wishing to take part in this 

years’ vaccination programme, 

inclusive of a competency based 

PGD and anaphylaxis training.

More details will be made 

available shortly via the Comms 

Team as well as Matron’s and 

Nurse Directors.

Could you be a Flu Fighter?
Local Vaccinators Needed

Protecting our patients, 
visitors and staff from 
flu is one the Trust’s 
priorities. On behalf of 
the Board of Directors, 
I would like to take this 
opportunity to thank you 
for your hard work on 
the staff flu immunisation 
programme last winter.

Thanks to our ‘flu fighters’ 
who immunise colleagues 
in their local work area, 
our vaccination uptake has 
increased by 25%. With 
almost 60% of our clinical 
staff being immunised last 
year, we are well above the 
national average of 46%. 
This year we hope even 
more clinical staff will protect 
themselves, patients and their 
family by having the vaccine. 

Sir Andrew Cash,  
Chief Executive

Influenza 2013… 

•  Flu can kill.  There were 602 
confirmed deaths from influenza 
in 2010-11.  These figures 
are high for a disease that is 
largely preventable through 
vaccination.  By comparison 
Hepatitis B, a vaccination 
against which is an expectation 
of health care workers in the 
NHS causes around 60 deaths 
per year.  Influenza deaths are 
also high compared to invasive 
meningococcal disease which 
causes around 60-80 deaths  
per year.

•  Hand washing, healthy diets 
and good health alone will not 
prevent influenza.

•  Influenza can cause a spectrum 
of illnesses from mild to severe, 
even among people who are 
previously well.

•  Influenza remains 
unpredictable and it is hard to 
forecast the severity of future 
influenza seasons

•  Frontline healthcare workers are 
more likely to be exposed to the 
influenza virus.

•  It has been estimated that up 
to 1 in 4 healthcare workers 
may become infected with 
influenza during a mild 
influenza season, a much 
higher incidence than expected 
in the general population.

•  Influenza is highly transmissible 
infection and healthcare workers 
may transmit the illness to 
patients even if they are only 
mildly or sub-clinically infected.

•  It is impossible for the vaccine 
to give you influenza because 
the vaccine doesn’t contain live 
viruses. A very small number of 
people experience side effects 
such as aching muscles, but 
this is just the immune system 

responding to the vaccine.  These 
side effects are a lot less serious 
than having flu.

•  The vaccine is 60-90% effective 
depending upon the age and 
health of the person receiving it .

•  Pregnant women can have 
the flu vaccine at any stage of 
their pregnancy.  Having the 
vaccination when pregnant helps 
protect baby from flu over the 
first few months of life.

•  There is no such thing as 
natural immunity to influenza; 
with new strains circulating 
this year, It’s best to get 
vaccinated!  If you were 
vaccinated last year you helped 
to fight flu.  Please do the 
same again this year as you 
won’t be protected against the 
new strains of flu circulating.

The vaccination isn’t just about 
keeping you safe, it’s about 
protecting your patients, colleagues 
and family.

coming sooner than you think!
F lu Facts 

Protect yourself, your family and 
your patients - be a flu fighter

www.nhsemployers.org/flu
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And Now: Children at the Royal Hallamshire Nursery with Staff: Chris Wallis, Childcare Services Manager, Hazel Peat, Principal 
NGH, Nicola Rowland, Principal RHH, Tina Birch, Senior Nursery Practitioner, Nicola Taylor, Nursery Practitioner, Sarah Colbridge, 
Childcare Assistant, Emily Greensmith, Childcare Assistant, Mariam Rezaie, Senior Nursery Practitioner, Kelly Newall, Nursery 
Practitioner, Nicola Birchley, Nursery Practitioner, Janice Neale, Senior Nursery Practitioner

CelebratingIt’s hard to believe the 
Sunshine Day Nursery, 
which today employs over 
100 staff across the two 
hospital sites, started in 
a single room within the 
Northern General Hospital 
in 1973.

40 years of Sunshine

Staff from the 
early days

Forty years on, the 
Nurseries now take 
care of 289 children, 

aged from four months to 
five years, every day.

Chris Wallis, Childcare Services 
Manager, said: “Over the years the 
Nursery has looked after thousands 
of children, some returning to 
the Nursery with their children, 
some returning as students. We 
are proud of our achievements 
and our staff who are all qualified 
in childcare at Level 3 and above 
many at degree level. It’s evidently 
a lovely place to work, with one 
member of staff having worked 
at the Nursery since 1979. Both 
Nurseries have received an OFSTED 
inspection and both achieved 
‘good’ status. To celebrate the 
milestone anniversary, we had a 
party for the children who came 

to Nursery in party clothes and 
enjoyed some party food, cake and 
lots of fun games.”

The Nursery is for employees of 
the Trust with a limited amount of 
places for non STH employees. STH 
staff employees receive a subsidy 
of £10 per day on each place 
used. The Nursery opens extended 
hours 6.30am to 7pm-Monday to 
Friday throughout the year with 
the exception of Bank Holidays. 
The Trust also has a Holiday 
Club (run by Nursery staff) at the 
Northern General site which opens 
each school holiday for 25 children 
aged 4 to 11 years.

Chris added: “To add to the fun 
we had a banner competition at 
each site where children and staff 
made a banner. The winners were: 
Blue Room (NGH) children aged 
3-4 years and Buttercups (RHH) 
children aged 2 to 3 years.” 



Page 24 • Link - Summer 2013

A new state-of-the-art Endoscopy 
Decontamination Unit opened at the 
Royal Hallamshire Hospital (RHH) in 
February. Built to the latest national 
and European standards, the new unit 
has allowed the Trust to close five older 
reprocessing facilities at the RHH and 
replace them with new equipment and a 
new state of the art facility. 

The unit will reprocess over 450 endoscopes 
per week from Endoscopy Outpatients, ENT 
Outpatients, Urology Outpatients, Jessop 
Outpatients, Weston Park Hospital, RHH 
Theatres and the Charles Clifford.

In addition to the new RHH facility, the 
existing unit at the Northern General Hospital 
(NGH) has also been extended to accommodate 

a specialist decontamination unit; gas plasma. 
The gas plasma machine provides endoscopes 
that are sterile and capable of being used in 

operating theatres theatres and the spinal 
unit. These changes have allowed the General 
Intensive Treatment Unit, main theatres and 
Cardiac theatres to have their scopes processed 
in the endoscopy units.

Nigel Martin, Decontamination Manager 
and his team of twelve will be working 
in the new high tech unit and the unit at 
NGH, allowing for a team of technician’s 
to work both sides of the city. The team 
includes former Sterile Services Assistant 
Managers Tess Morris and Gill Cryan.

Nigel said: “The new centralised unit will 
be a great asset to the Trust and I would like 
to thank everyone involved for all the hard 
work they put in to making this requirement 
a reality.”

New Decontamination Units Open

Kay Salisbury, Nigel Martin and Diane Lee

The centre will enable 
more than 10 million 
tests to be processed 

each year.

The new centre has brought 
together different specialist 
laboratory staff under one roof 
meaning more efficient working, 
better collaboration and the ability 
to use new automated robots 
which can process more patient 
results than ever before.

Work has also been carried out 
at the Royal Hallamshire Hospital 
to centralise the specialist 
Histopathology and Haematology 

Oncology departments which 
means cancer patients across 
South Yorkshire and North 
Derbyshire will continue to 
receive the most rapid results and 
expert diagnoses’.

The new centre also gives GP’s 
and hospital doctors access to their 
services 24 hours a day, seven days 
a week and helps greater efficiency 
in providing blood and blood 
products for patients who require 
transfusions. This is vital to the 
Trust as it recently became a major 
trauma centre for the whole of the 
South Yorkshire region.

The building was officially 

opened by Tony Pedder, Chairman 
of the Trust, he said: 

“We are very fortunate to 
have some of the best laboratory 
medicine specialists in Europe 
working in our Trust and with the 
opening of this new Centre we now 
also have state of the art facilities to 
support their work.

“It truly is remarkable that in 
this building and also across the 
city at the Royal Hallamshire, 
around 10 million tests are 
carried out each year, tests which 
without doubt will save many 
lives not just in Sheffield but 
across this whole region.”

Professor Stephenson, Consultant 
Histopathologist and former Clinical 
Director, said: “I would like to thank 
all the different teams from across 
the Directorate, our partners and 
the Trust who have worked so hard 
to ensure we now have leading 
edge facilities to support our 
laboratory medicine specialists in 
delivering this critical work.

“More than 70% of medical 
decisions depend on Laboratory 
Medicine diagnostic testing results 
so it is wonderful to see the Trust 
investing in such a key area that 
truly helps patients.”

put Sheffield Teaching Hospitals 
at the forefront of patient care

Multi million pound labs

A state of the art £11m laboratory centre which gives patients 
across the region faster and more specialised test results has 
been officially opened at the Northern General Hospital.



It also helps provide 
assurances that the 
Trust complies with 

both external and internal 
standards and requirements.

The unit processed nearly 600 
audit and service evaluation 
registrations last year. Should the 
very ‘AUDIT’ word conjure images 
of fusty folks in suits crouched 
in darkened recesses, wagging 
fingers and dreaming up new 
forms to fill in, then read on, you 
may be surprised.

Far from trying to root out faults 
or highlight errors, clinical audit 
seeks to generate results which 
can be used to maintain and 
improve the quality of patient care.

Clinically-led, it does this by 
measuring performance against 
standards which are devised from 
the best available evidence and if 
used in the right way, the process 
can be self-fulfilling and enjoyable.

Maybe the best way of 
demonstrating what clinical audit 
is would be to illustrate how 
it has been used successfully 
within STHFT to help bring about 
positive change.

Last November the Maternity 
and Neonatal Services at the 
Jessop Wing were awarded full 
accreditation in the worldwide 
Baby Friendly Initiative. This 
initiative aims to encourage 
breastfeeding and provide 
specialised support and 
information for parents.

Throughout each stage of the 
three-and-a-half year process of 
working towards UNICEF UK Baby 
Friendly Accreditation, clinical audit 
was used to assess firstly; that 
the Baby Friendly standards could 
be implemented, to finally; how 
successfully these standards had 
been put into effect. 

Amongst the results reported 
throughout the process were an 
overall increase in breastfeeding 
initiation rates and an increase in 
the proportion of mothers who 
were still breastfeeding when they 
were discharged home from the 
Jessop Wing.

Another example is that of a 
home-based Conversation Partner 
scheme, supporting individuals 
with long-term aphasia, recently 
being awarded recurrent funding 

from NHS Sheffield Commissioners 
after the findings of a service 
evaluation highlighted how 
successful the scheme’s visits were.

Also it may be worth noting 
that often audits do not just occur 
in isolation but may link with 
other Trust quality improvement 
initiatives/activities. For example 
participation in the National 
Audit of Dementia has led to the 
development of a Trust Dementia 
Training Programme providing staff 

with the opportunity to access 
training ranging from Dementia 
awareness, to expertise in caring 
well for patients with Dementia. It 
has also led to STHFT being one of 
five trusts accepted to participate 
in a research project around 
patient-centred care.

CEU’s Senior Manager, Janet 
Brain, said: “Sheffield Teaching 
Hospital’s Clinical Effectiveness 
Unit is committed to helping 
clinicians maintain and, where 
necessary, improve the quality 
of patient care within the Trust. 
We strive to encourage the use 
of clinical audit as a useful tool 
to find the evidence to drive 
positive changes in practice in a 
timely way.”

The Clinical Effectiveness Unit
The Clinical Effectiveness Unit (CEU), with bases at the 
Northern General, Weston Park and the Royal Hallamshire, 
provides specialist advice and support for clinical audit and 
service evaluation projects, at national and local levels.

In the spotlight: 
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Mrs Lorraine Hope 
Smith, age 50 
from Newbold, 

Chesterfield, received open 
heart surgery in December 
2012 after suffering from 
Cardiomyopathy, a disease 
that deteriorates the heart 
muscle and causes fluid to 
build up in the lungs.

As three of the four 
valves in Lorraine’s heart had 
become deformed, Consultant 
Cardiothoracic Surgeon Mr David 
Hopkinson replaced two of them 
with mechanical metal valves.

Lorraine, known as Lori to her 
family and friends, said: “Staff 
helped keep me in good spirits 
even though I was in hospital 
over Christmas. They provided 
outstanding care, were friendly 
and offered support whilst I was 
on the road to recovery. They also 
decorated the ward and provided 
entertainment for all the patients 
which was lovely.”

Lori was so touched by the care 
she received that she wanted to 
give something back to the staff 
who helped save her life and, 
with the help of her husband who 

runs a local football team at the 
Old Whittington Miners Welfare, 
organised a fun day on the 5th 
May to raise money.

Lori added: “We had karaoke, 
entertainment for the children and 
a ‘Boys vs. Girls’ Football Match 
which the Boys lost ‘5-4’.”

During the fun day, £200 was 
raised and given to the Cardiac 
Intensive Care Unit in the form 
of an Argos voucher allowing the 
staff to purchase new kitchen 
equipment and other technology 
such as TV’s for the patients. The 
Grandmother of six told us, “I 

can’t thank the staff at the Cardiac 
Intensive Care Unit enough and 
that’s why I wanted to donate 
the voucher to them”. She also 
told us she would like to thank Dr 
Al-Mohammed and Mr Hopkinson.

Dr Al-Mohammed is now 
considering Mrs Hope Smith 
for a specialised pacemaker 
or a possible heart transplant 
if necessary.

Jackie Paramore, Deputy Nurse 
Director greeted Lori on the day, 
she said: “I would like to say a 
huge thank you to Lori and her 
family and friends at the Old 
Whittington Miner’s Welfare 
Football Club for their kind 
donation of £200 to CICU. It is 
always lovely to see patients again 
and it is very much appreciated 
when they come to see us to say 
thank you for the excellent care 
they have received.”

to Outstanding Staff

Proud parents Claire and Glenn Durkin 
donated £350 to Sheffield Hospitals 
Charity and presented a cheque to 
the Norfolk Ward at the Jessop Wing 
following the ‘superb care’ they 
received during Clare’s complicated 
pregnancy and birth last year. 

Claire suffers from spinal disease, 
Syringomyelia, which prevents her from 
being able to have an epidural or spinal 
block. She was closely monitored during 
her pregnancy and worked with Consultant 
Mr Gandhi and his ante-natal team to plan 
a caesarean under general anaesthetic. 

Clare said: “When I found out we were 
going to have a baby, it came as a bit of a 
surprise and we were absolutely over the 
moon. Double excitement soon followed 

when the scan confirmed that we were 
expecting twins!”

On August 1st 2012, baby Jude weighing 
5lbs 10oz and baby Nylah 6lbs 2.5oz, were 
safely delivered three weeks early.

Clare and Glenn added: “I cant thank the 
Jessop Wing enough, we were in hospital for 
ten days and when it was time to go home 
the staff wished us well and we couldn’t 
have been more grateful for the support that 
we had received from the Norfolk ward. My 
husband Glenn recently ran the Great North 
Run to raise money for the ward in thanks 
and appreciation for all the help and support 
they had given us following the birth of our 
twins. I know some of the money is going 
towards airbeds for when partners come and 
stay which is excellent.”

Proud parents thank Jessop Wing

Claire and Glenn Durkin (Jude and Nylah) 
(Maisie and Maddie - Big sisters)

A patient has shown her appreciation to staff on the Cardiac 
Intensive Care Unit (CICU) by presenting them with £200 of 
Argos vouchers after her life was saved.

Patient Gives Back



The idea of the 
Message in a 
Bottle system 

is simple and ideal for 
those who live alone 
or have multiple and 
complex health needs. 
The person is given 
a small plastic bottle 
with a green lid. This 
distinctive bottle contains 
two things: two stickers 
and a details sheet. The 
sheet is completed with 
the persons name and 
medical details including 
their medication. 

The bottle is then stored 
in the person’s fridge and 
the stickers are placed 
on the outside of the 
fridge and on the inside 
of the person’s front door 
to highlight the system 
is in use. If that person 
becomes unwell and is 
unable to communicate, 
the emergency services can 
then retrieve the relevant 
information and speed  
up their assessment  

and assistance.
The bottles can be used by 

anyone of any age that may 
benefit from this system and 
at present, the PPDT have a 
supply to give out to clinicians 
for free. 

If you think you could use 
them with your patients, 
please get in touch with the 

PPDT with an approximate 
quantity you would like.

The Lions Club also 
collect used, old and broken 
spectacles and sunglasses so if 
you have any of these, please 
wrap them and send via the 
internal mailing system to 
Irene Mabbott or Catherine 
Jennings  on 0114 2266664.

Helping vulnerable people in 
their own homes

Sheffield Churches Council for 
Community Care (SCCCC) launched 
in 1965 with the aim of recruiting 
and training care volunteers 
within the community to 
complement and work alongside 
professionals from the health and 
social services.  

SCCCC has a number of services to 
help support older people and their 
family carers including working with 
health professional to provide hospital 
aftercare as well as a dedicated ‘good 
neighbour’ service to provide company 
and support for those who are at risk of 
becoming isolated.

Referrals to SCCCC come from all 
areas of health and social care as well 
as from relatives of the older person. 
They offer a wide variety of practical, 
hands on solutions to problems that 
affect the day to day lives of older 
people. These include delivering a range 
of equipment to enable a person to be 
discharged from hospital safely, going 
shopping to make sure the person 
has provisions when they arrive home 
from hospital and even taking basic 
measurements in the person’s home to 
help the Occupational Therapists plan 
for hospital discharge.

The charity was recently awarded 
a High Sherriff Award after being 
nominated by Irene Mabbott, Practice 
Development Coordinator at STH, she 
said: “I recently visited the base of 
SCCCC’s and saw how all the many 
and varied requests that come into the 
office, get prioritised and then team 
members are dispatched to deliver 
equipment, so that people can return to 
their own homes and be settled in.”

Sheilagh Preston, Chair of the charity 
added: “We are delighted that all the 
volunteers and staff who work so hard 
have been recognised by this prestigious 
award which also reflects our excellent 
working relationships with professionals 
across the Trust and in the community.”
SCCCC can be reached on the  
following numbers:
Hospital Aftercare Scheme: 
01142757310
The Good Neighbour Scheme:  
0114 2759452

Volunteers 
recognised 
with High 
Sheriff’s Award

Message in a Bottle

The Professional and Practice Development Team 
(PPDT) have been working in partnership with the 
Lions Club of Great Britain (Rotherham) to secure and 
distribute hundreds of the Message in a Bottle systems 
around the Trust. 
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Serves 6 
Ingredients
1 yellow pepper, chopped

3 carrots, grated

1  Bunch of radishes,  

thinly sliced

2  courgettes, thinly sliced

½ a red onion, finely chopped

Small handful mint leaves, 

roughly chopped

Ground black pepper to taste

For the dressing;
1  tablespoon white  

wine vinegar
1 tablespoon light mayonnaise
1 tablespoon olive oil
1 teaspoon mustard

 
Method
1.  Mix all the vegetables add 

the mint leaves together in 
a bowl.

2.  Use a fork to whisk 

together the vinegar, 

mustard and mayonnaise. 

When smooth slowly add 

the olive oil and continue 

to whisk.

3.  Season with black pepper 

then drizzle the dressing 

over the salad and mix well. 

Any leftovers can be kept in 

a covered container in the 

fridge for up to 24 hours.

Minty summer salad
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As an Accredited member of the Society of Later Life Advisers (SOLLA) I can advise on a range of 
financial solutions which will help you to meet the cost of long term care and take into account any 
entitlement to State Benefits and NHS/Local Authority funding.

There is a range of options available and even some plans that offer a guaranteed regular income – 
tax free if paid directly to a nursing home* – for as long as it is needed. So there is no need to worry 
about money running out when you need it most.

Get in contact today, call 01302 346822 or email romymelville@proaktive.co.uk 

Proaktive is a trading name of Aktinson Smith (Financial Services) Limited which is authorised and regulated by the Financial Conduct Authority.

Facing the 
prospect of 
long-term 
care fees?
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Tel: 0114 2687627
Ecclesall Road, Sheffield, S11 8PL

Call now for a free quote on:

• Brakes • Clutches • Good 
Competitive Prices • Shock Absorbers

snuffmillgarage

SUPER SUMMER SAVINGS
At Sheffield Flooring Solutions

❚ Extensive range of hardwood, solid oak, laminate.
❚ Expert fitting   ❚ free quotes
❚ 10% off to all NHS employees on production of this advert

Tel: 0114 244 4334
Sheffield Flooring Solutions
Coleford Road Business Centre, Darnall, Sheffield S9 5NF
Come Visit Our Showroom – Free Parking
Also visit us on www.sheffieldflooringsolutions.co.uk

Sheffield Teaching Hospitals NHS Foundation Trust has not vetted the 
advertisers in this publication and accepts no liability for work done or goods 

supplied by any advertiser. Nor does Sheffield Teaching Hospitals NHS 
Foundation Trust endorse any of the products or services.
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www.lynxcare.co.uk

Home Care • Support Services  

• Support Planning • Managed Accounts

Tel: 0114 281 2946
544-546 Attercliffe Rd, Sheffield S9 3QP

Lynx Care (uk) Ltd

A professional and comprehensive

Care Service

BeeWISe Executive Travel
Coaches & Mini Buses For All Occasions

07778 691 641
0114 245 3535

8/14/16/24/33/53 Seaters Available
• Airport Transfers • Corporate Travel
• Fully Insured & Licensed
• School Contracts
• Air Conditioned • Fully Seat Belted
• Golf Trips Catered For
• Day Excursions
• All Drives CRB Checked

Travel In Comfort & Safety
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Guided tours of the State rooms 
and the gardens behind the 

house with views of the West Front are 
now available.
Wentworth Woodhouse is one of the 
finest and grandest Georgian houses 
in England.
It is one of the most expensive ever 
built and ranks amongst Britain’s 
largest and most important country 
houses.  The current house was built 
by the 1st Marquis of Rockingham and 
incorporates part of an earlier manor 
house built in 1630.  
It was a political power house and 
has been worked on by many famous 
architects and craftsmen of the times.  

It has two distinctive architectural 
styles Palladian and Baroque.
We are running three types of tours:-
Wentworth House Tour £10 – this 
incorporates approx. 12 rooms in the 
centre portion of the East Front.
Strafford Tour Extended House 
Tour £15 – this incorporates approx. 
15 rooms including rooms from the 
oldest part of the house
Fitzwilliam Tour £25 – the ultimate 
experience incorporating all the above 
and a walk through the Gardens 
and finishing outside the West Front.  
Please note this tour includes over a 
mile of walking, approx. 20 rooms, 
three stair cases and three corridors.

www.wentworthwoodhouse.co.uk

Wentworth Woodhouse is now open to public after 
being closed and a private residence for over 25 years.

Wentworth Woodhouse, Wentworth, Rotherham, South Yorkshire. S62 7TQ
Telephone: - 01226 351161 or 749639  Email: tours@wentworthwoodhouse.co.uk

Provider of Homecare Services
Daisy Care is a provider of In Home Care and we are dedicated to pro-
viding care of the highest standard. The aim of our company is to offer 
an exceptional standard of care to our clients ensuring their right to 
freedom of choice, privacy, dignity and confidentiality at all times.

Contact
Manager Sharon Higgins, Manager Theresa Brown
Telephone: 0114 239 4574
Office Opening Hours 09.00 - 17.00 Monday - Friday
Email: daisycarelimited@hotmail.co.uk

CareDaisy
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Every possible care has been taken to ensure that the information given in this 
publication is accurate. Whilst the publisher would be grateful to learn of any errors, 
it cannot accept any liability over and above the cost of the advertisement for loss 
there by caused. No reproduction by any method whatsoever of any part of this 
publication is permitted without prior written consent of the copyright owners. 

Octagon Design & Marketing Ltd. ©2013. Britannic Chambers, 8a Carlton Road, 
Worksop, Notts. S80 1PH Tel: 01909 478822
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Abacus Associates
Financial Services Ltd

Tracey Greene/Independent Financial Consultant, BA Honours DipFS
Tel: 0114 254 8926 / Mobile: 07549 575560  
Email: traceygreene@abacusadvisers.co.uk  
42, Kirkdale Drive, Sheff S13 9LH

Personal one-one face to face advice
Life Insurance, Pensions & Investments, Mortgages, Loans, Child 
Savings & ISA’s, Will Writing, Inheritance Tax, Long Term Care Planning.
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